
Advice Lines Last updated: October 2022 
 

Name Address Borough Postcode Number Email Opening times (if 
restricted) 

Information 

Migrant Legal 
Action  
 

53 Addington 
Square 

Southwark SE5 7LB 020 3150 1470  Monday - Friday, 
2pm-4pm 

Advocacy and advice in immigration and 
nationality London wide.  

The AIRE Centre  Pan-UK  020 7831 4276  Mon- Fri, 10.30am- 
6pm 

Provides legal advice for EEA nationals ONLY 
(telephone advice or online only) 

Bail for 
Immigration 
Detainees (BID) 

1b Finsbury 
Park Road 

Hackney N4 2LA 020 7456 9750 casework@biduk.org Mon-Thurs, 10- 
12pm 
(or leave a message) 

Immigration detainees ONLY 

Ealing Law Centre 210 Northfields 
Avenue 

Ealing W13 9SJ 020 8579 4598 info@ealinglaw.org.uk Mon - Fri, 10am- 
5pm 
(Closed 1 - 2pm) 

Asylum, trafficking, DV, general immigration 
issues 

East European 
Resource Centre 

238-246 King 
Street 

Hammersmith W6 0RF Polish/English:  
07521857415; 
 
Romanian/Englis
h: 07730021986; 
 
Ukrainian/Englis
h/Russian: 
07718 612 218 

 For General advice: 
info@eerc.org.uk  
 
For all Ukrainian advice: 
ukraine@eerc.org.uk 
 

   For EUSS questions:     
   euss@eerc.org.uk 

Mon – Thurs, 
10am- 4pm 

Eastern European Migrants ONLY 

JCWI (Joint Council 
for the Welfare of 
Immigrants) 

115 Old Street Islington EC1V 9RT 020 7553 7470 info@jcwi.org.uk Mon, Tue & Thurs, 
10-1pm 

Undocumented/irregular migrants ONLY 

Praxis Pott Street Tower Hamlets E2 0EF 020 7749 7608 admin@praxis.org.uk Weds, 2-4pm 
 
Thurs, 10am-12.30pm 

Provides practical, legal and emotional advice for 
migrants (Tower Hamlets only) 

Rights of Women  Islington EC1Y 8RT 020 7490 7689 
 
 
 
020 7118 0267 

info@row.org.uk Mon & Thurs, 10- 
1pm, 2-5pm 
 
 
Tues & Weds 
11am-1pm, 2pm-
4pm 

Immigration (Women ONLY) 
 
 
 
EUSS advice (Women ONLY) 

Lewisham Migrant 
Refugee Network 

341 Evelyn 
Street 
(Station: 
Deptford) 

Lewisham SE8 5QX 020 8694 0323 info@lrmn.org.uk Appointment only 
(referral form online) 

Asylum/immigration, housing, welfare 

mailto:info@ealinglaw.org.uk
mailto:info@jcwi.org.uk
mailto:admin@praxis.org.uk
mailto:info@row.org.uk
mailto:info@lrmn.org.uk


Notre Dame 
Refugee 
Centre 

16 Leicester 
Square 

Westminster WC2H 7LE 0207 440 2669  Mon, Wed 
Friday, 10.30- 
1.30pm 
 
 
 
Wednesdays 
only 

Advice given to asylum seekers, refugees, those 
wishing to regularise their status, citizenship 
queries and family members of EU nationals (no 
points based system or visit visa advice given). 
 
 
Housing & Welfare benefits advice 

Haringey 
Migrant 
Support 
Centre 

St. John 
Vianney 
Church, 386 
West Green 
Road 

Haringey N15 3QL 020 4566 7412  Thursdays at 
10am 

Registration for new enquiries (immigration 
advice, housing advice) 

Latin 
American 
House 

10 
Kingsgate 
Place 

Camden NW6 4TA 020 7372 8653  
immigration@casalatina.or
g.uk 
 
 
brexit@casalatina.org.uk 

07403 039 780 

Wednesdays 
on Zoom 
(must book 
beforehand) 

 
Immigration advice for Latin Americans, Spanish 
and Portuguese speakers 
 
EUSS advice 

London Black 
Women's Project 

661 Barking Rd, 
London 

Newham E13 9EX 020 8472 0528 info@lbwp.online Monday – Friday  
9.30am – 5.30pm 
 

Any BME women who've experienced domestic 
violence. Advice on legal, 
housing, domestic violence 

Renewal 
Programme: 
Refugee and 
Migrant Project 

395 High Street 
North, Manor 
Park 
London 

Newham E12 6PG 020 8471 6954 info@renewalprogram
me.org.uk 

Appointment by 
referral only. Check 
eligibility & call to 
refer (10 day wait) 
 
Online referral form 

Undocumented Newham residents facing 
destitution Food bank service available 

mailto:immigration@casalatina.org.uk
mailto:immigration@casalatina.org.uk
mailto:info@lbwp.online
mailto:info@renewalprogramme.org.uk
mailto:info@renewalprogramme.org.uk
https://www.renewalprogramme.org.uk/who-is-eligible-for-refugee-and-migrant-service
https://www.renewalprogramme.org.uk/who-is-eligible-for-refugee-and-migrant-service


Drop-ins 
 

Name Address Borough Postcode Number Email Opening times 
(if restricted) 

Information 

Greenwich Migrant 
Hub 

Woolwich Common 
Community Centre 

Greenwich SE18 4DW 07429031389 migranthub@lrmn.org.uk Tue, 10.30-2pm. 
Registration 9am 

First-come-first-served. 

Latin American 
House 

10 Kingsgate Place Camden NW6 4TA 020 7372 8653 advice@casalatina.org.uk Benefits, housing & 
employment drop-in 
advice 
 
Mondays 10.30am-
1pm/2pm-4pm 

Majority Latin American, 
Spanish and Portuguese 

Notre Dame 
Refugee Centre - 
Drop-in café 

Maison Pierre Chanel, 16 
Leicester Square 

Westminster WC2H 7LE 020 7440 2668  Mon and Thu from 
10am-2pm 

Socialising and Café  
General advice support (not 
immigration or housing) 
Register to our classes 
Free clothes and toiletries 
available 

Praxis Pott Street Tower 
Hamlets 

E2 0EF 020 7729 7985 advice@praxis.org.uk 9.30am – 1.30pm  
Once a month on 
Thursdays (check 
website for next date) 
 

Immigration and welfare 
advice to Tower Hamlets 
residents ONLY and with 
no fixed abode 

Southwark Day 
Centre for Asylum 
Seekers 

Copleston Centre, 
Copleston Road 
(Station: East Dulwich, 
Peckham Rye) 
 
 
Peckham Park Road Baptist 
Church 

Southwark SE15 4AN 020 7732 0505  Tue 12:30-5pm 
Lunch (1pm) 
 
 
 
Wednesdays 
(11am-3pm) 

Health, housing, education, 
employment, asylum. 
Mental health support: drop- 
in wellbeing group 

 

mailto:migranthub@lrmn.org.uk
mailto:advice@praxis.org.uk

