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Foreword

Here in the UK we have a proud history of welcoming refugees 
and offering them sanctuary. Every region has organisations and 
individuals who are able to provide advice and support for those who 
are looking to rebuild their lives in safety.

When it feels as if the national conversation is taking on a harder 
edge around immigration of all kinds it is even more important 
that reasoned and compassionate voices are heard. As the process 
of seeking asylum can be frustratingly slow and complicated, it is 
important that applicants have access to sound advice and services.

The latest figures from the UN Refugee Agency show that there are 
over 130,000 refugees and over 60,000 pending asylum cases in the 
UK. The feeling of being left in limbo, anxious to know if an asylum 
application will be successful and what the future holds for a person 
is stressful and exhausting.

Now more than ever a booklet like this is a vital piece of guidance to 
negotiate a tricky process. But it is more than that, it has been put 
together by young people from the UK who want to be a force for 
good. It is a symbol of solidarity, a demonstration that as a refugee or 
an asylum seeker you are welcome and you are not alone.

Peter Kyle, Member of Parliament

Shadow Minister for Schools

January 2021
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This guide is meant to give you a clear and easy to understand overview of the asylum seeking process in 
the UK but is not a substitute for professional, tailored legal advice for your specific case. It is not written 
by lawyers or practitioners. You can find legal advice here: https://find-legal-advice.justice.gov.uk/

This guide does not cover the appeals process or other types of status you may be granted outside of 
refugee status� It does not cover the asylum seeking process for children nor does it cover the process for 
people who have been detained� 

This guide is not a substitute for legal advice. Most asylum seekers are entitled to legal aid, which means 
that you do not have to pay for advice and representation.

This guide was last checked February 2021� Asylum law and processes are constantly changing� The 
information in this document should not be relied upon as an authoritative statement of the law or as a 
source of legal advice�

The information in this guide is organized so that it is easy for you to understand. Information in bold is 
information that you should pay particular attention to. There are also a number of icons throughout this 
guide which highlight pieces of information. What these icons mean can be found below.

Should avoid doing thisImportant information

Legal guidance would be especially 
helpful here

Doing this will help your chances of getting 
asylum

How to Use this Guide

Case is potentially 
fast tracked

Throughout this booklet you will come across blue boxes that look like the one 
on the left. These boxes contain text. This text corresponds to text on the time 
line. If you want to quickly see where that particular section is in the overall 
process you can refer back to its text on the time line. 

The time line (found on the next page) is meant to give a clear outline of the key events of the process. The 
events are arranged in the order that they will most likely happen, but some events that are close together 
may happen in a slightly different order. There is also no time scale to the time line as everyone’s case is 
different and each case may last a different amount of time. The time line is just there so that you can see 
the steps in the process in an easy to understand way. 

These icons are used to highlight important information, and an example of how this is done can be found 
below.

You should get a lawyer to represent and help you in 
the asylum seeking process as soon as possible as this 

will increase your chances of being granted asylum� 
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While in the UK you become aware that 
it is no longer safe to return to your 
home country

Contact the asylum intake unit in Croydon 
to register your claim and make an 
appointment for a screening interview

Receive a phone call back 
to take some basic details

Arrive in the UK

Make your claim for asylum 
to an immigration officer at 
your port of entry

Attend the screening interview where basic 
information is collected about you and your 
case

May be detained

Sent an Application Registration Card (ARC)

Potentially sent a Section 120 Notice

Your application is given to a caseworker

May have to attend regular reporting 
meetings

Receive a letter telling you when to 
go to your asylum interview

Receive a preliminary information 
questionnaire

Attend the asylum interview where you can 
explain the persecution you face and your 
case

Receive asylum support until you get 
your decision

Can send in a statement to add anythinggyou 
forgot to mention in the interview or to 
comment on the records of the interview

Can request the gender of the interviewer 
and interpreter as well as ask for the 
interview to be recorded

Time Line

The Home Office makes a third country 
inadmissibility decision on your claim, 
this may take up to 6 months and your 
claim can be declared as inadmissible 
before or after the asylum interview.

Receive a letter in the post 
giving you the decision
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Registering for Asylum
 1�1 Types of Applications

In very exceptional circumstances, such as someone unable to travel to Croydon, screening interviews can 
be made at Home Office Local Enforcement Offices. However, you still need to first call the asylum intake 
unit in Croydon in these cases.
 
You do not need to make an appointment for a screening interview if you have nowhere to live - call the 
asylum intake unit to find out what asylum registration location you should go to and its opening hours.

If you are applying while already in the UK, and not at a port of 
entry, you should contact the asylum intake unit in Croydon to 
register your claim for asylum and make an appointment for a 
screening interview. This will usually be set for between 5 and 15 
days after you have made the initial telephone call. 

1�2 Registering for Asylum While Already in the UK

You will receive a telephone call back from the asylum intake unit to take basic 
details about you and your family, as well as whether you need help with housing 
or an interpreter to be present at the screening interview. Your reasons for 
claiming asylum will not be discussed during this call� 

1

The Asylum Qualification Directive also means that you can receive asylum even if you do not meet the 
Geneva Convention’s legal definition of a refugee but are in need of international protection. This can 
be provided if you face the following threats if returned to your home country: the death penalty or 
execution, inhuman or degrading treatment or punishment, and threats from an international or internal 
armed conflict.

When applying for asylum in the UK, there are a few different circumstances under 
which you can receive asylum. 

Under the 1951 Geneva Convention, you can apply for asylum in the UK if you can show you have a well 
founded fear of persecution (defined as human rights abuses or other serious harm, often, but not 
always, with a systematic or repetitive element) in your own country in the future due to your race, 
religion, nationality, political opinion, or membership of a particular social group, and you are unable or 
unwilling to seek protection from your government. This can even be after you arrive in the UK if there is a 
change in the circumstances in your own country�

Contact the 
asylum intake 
unit in Croydon 
to register your 
claim and make 
an appointment 
for a screening 
interview

Receive a 
phone call back 
to take some 
basic details
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You should seek legal advice as soon as possible in the asylum process. 

You should make an asylum claim to an immigration officer as soon 
as you arrive in the UK if possible� If this is not possible you should 
apply for asylum as soon as you are able to do so� 

1�3 Registering for Asylum on Entry Into the UK

It is not possible to apply for asylum from outside the UK, but once you have made a 
claim you are protected from removal while waiting for a decision. 

Make your claim 
for asylum to an 
immigration officer 
at your port of entry

Your legal advisor will apply for legal aid on your behalf. If you qualify, the government will pay the legal 
advisor directly�

Your legal advisor will explain this, and what they can do for you under legal aid. If they do not have a legal 
aid contract they should refer you to a firm who does.

In the UK, legal aid is available for asylum claims. In terms of legal aid, an “asylum claim” also includes 
humanitarian protection claims (on the basis of a real risk of serious harm/indiscriminate violence) and 
claims based on Article 2 and Article 3 of the European Convention on Human Rights. Rights under the 
European Convention on Human Rights are not affected by Brexit.

If you cannot get free advice, your legal advisor will tell you how much they will charge.

1�4 Getting Legal Advice

If you have little or no money, you could be entitled to 
free legal advice to help with your asylum claim� This is 

called legal aid� 

You will usually need to show that you cannot afford to 
pay for your legal advisor. You may have to pay some 

money towards the legal costs of your case or pay costs 
back later� 
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1�6 Things to Keep in Mind When Registering

If you are found to have used false passports or travel documents (for example when leaving your own 
country) the credibility of your application can also be harmed. 

You should register as soon as possible, as your 
application is more likely to be denied if you wait.

When you register for asylum in the UK, whether at a port of entry or 
from within the UK, you may be detained at an immigration removal 
centre while your application is processed. If your application is 
successful, you will be allowed to leave the centre and live in the UK. 

1�5 Being Detained

May be 
detained.

While you are being detained:
-  You should still have access to legal advice. 
-  You should have 5 days from the date at which you get a legal representative until your interview.
-  You can request flexibility during the process and these requests should be responded to in writing. 

There are different situations that may arise if you are detained but these will not be explored in this 
guide nor will there be any further information on detention. 

After registering you will have a meeting with an immigration officer to begin the rest of the process.

If your credibility is harmed it means that the Home 
Office might think that you are not telling the truth.

The criteria for detention is that your claim may be certified as ‘clearly unfounded,’ either because of the 
country you are from or because of the basis you have given for your claim. You may also be detained in 
case of exceptional circumstances, such as past criminality.
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The Home Office defines a safe third country as:

“A country is a safe third country for a particular applicant, if:
(i) the applicant’s life and liberty will not be threatened on account of race, religion, nationality, membership 
of a particular social group or political opinion in that country;
(ii) the principle of non-refoulement will be respected in that country in accordance with the Refugee 
Convention;
(iii) the prohibition of removal, in violation of the right to freedom from torture and cruel, inhuman or 
degrading treatment as laid down in international law, is respected in that country; and
(iv) the possibility exists to request refugee status and, if found to be a refugee, to receive protection in 
accordance with the Refugee Convention in that country.”
 
The decision on inadmissibility will be based on your earlier presence in or connection to a safe third 
country, even if that country will not immediately agree to your return. Your claim may be declared as 
inadmissible before or after the asylum interview.

1�7 Having Your Claim Treated as Inadmissible

As of December 31st, 2020, the Dublin Regulations 
no longer apply in the UK. The UK government has 
introduced new regulations under which they can rule 
an asylum claim as inadmissible if they decide that 
another “safe third country” should be responsible for 
the asylum claim. This means the Home Office does not 
have to consider the asylum claim in the UK�

If your claim is inadmissible, you can be removed to 
any safe third country that will take you, not just the 

countries through which you travelled or to which you 
have a connection.

The Home Office only has a limited time to make an inadmissibility decision. A third country must agree 
to accept your return within 6 months after you claimed asylum. If this does not happen, the Home Office 
must consider your asylum claim. You can make representations to the Home Office about whether a 
country is safe for you, and these must be considered.
 
There is no obligation for any European country to agree to take back a claimant, even if they have travelled 
through the country’s territory. This means it is most likely that you will just have to wait six months before 
your claim is heard. It is not clear what support, if any, will be available to you during that time.
 
You have the right to appeal the inadmissibility decision. However, the Home Office is likely to certify your 
claim, which means that you will not have the right to appeal or that you will not be able to appeal the 
decision from within the UK. In this case, a possible legal avenue may be a judicial review.
 
The Home Office has published guidance on these rules which can be found here�

The Home Office 
makes a third country 
inadmissibility decision on 
your claim, this may take 
up to 6 months and your 
claim can be declared as 
inadmissible before or 
after the asylum interview.
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The screening interview is a meeting with an immigration officer where your basic information is taken, 
such as biometric information and details about your case. A typical form used at a screening interview 
with the questions that will be asked can be found here�

The Screening Interview2
 2�1 What is the Screening Interview?

2�2 What if You are Registering on Arrival?

The screening interview can take place at the port where you enter the UK soon after 
you first claim asylum or can take place up to 5 days later. 

The screening interview can take one or two hours�

At the screening interview, you will also need to hand over your passport (if it is not already with the 
Home Office) and, if you have one, your Biometric Residence Permit. You will also have your fingerprints 
taken and be photographed� This photo will be put on the Application Registration Card (ARC), and the 
information will be used to verify your identity. You will be sent an Application Registration Card (ARC) 
within a few days of the screening interview. If your ARC is lost or stolen you need to report this to the 
police as soon as possible.

At the screening interview you will be asked why you want to claim asylum in the UK. The Home Office 
will check if you have claimed asylum in the UK before and you will be given a reference number for 
your application. The Home Office will check any information available from you which may give them 
information about any safe third countries, e.g. tickets, countries travelled through, etc.

Your Application Registration Card (ARC) will be your 
form of identity until your claim has been decided.

Attend the 
screening 
interview where 
basic information 
is collected 
about you and 
your case�

At the screening interview basic information is collected about you such as your 
identity, country of origin, when and how you travelled to the UK and what 
documents you have, such as passport and other identity papers. You will also 
be asked about your medical history and any medication you are taking, and to 
give details of any dependants (partner and children under 18 years old) who 
have accompanied you.
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2�3 What if You are Registering While Already in the UK?

You should attend the screening interview on the date and time arranged with 
the following documents if you have them: your passport, your police registration 
certificate, your identity documents and evidence of the risk of persecution you 

would face if you returned to your home country. If possible you should also provide 
proof of your UK address, such as a bank statement or household bills, and you 

should be accompanied by any dependants who are also claiming asylum with you. 

The screening interview can take one or two hours�

Your Application Registration Card (ARC) will be your 
form of identity until your claim has been decided.

Attend the 
screening 
interview where 
basic information 
is collected 
about you and 
your case�

At the screening interview basic information is collected about you such as your 
identity, country of origin, when and how you travelled to the UK and what 
documents you have, such as passport and other identity papers. You will also 
be asked about your medical history and any medication you are taking, and to 
give details of any dependants (partner and children under 18 years old) who 
have accompanied you.

At the screening interview you will be asked why you want to claim asylum in the UK. The Home Office 
will check if you have claimed asylum in the UK before and you will be given a reference number for 
your application. The Home Office will check any information available from you which may give them 
information about any safe third countries, e.g. tickets, countries travelled through, etc.

At the screening interview, you will also need to hand over your passport (if it is not already with the 
Home Office) and, if you have one, your Biometric Residence Permit. You will also have your fingerprints 
taken and be photographed� This photo will be put on the Application Registration Card (ARC), and the 
information will be used to verify your identity. You will be sent an Application Registration Card (ARC) 
within a few days of the screening interview. If your ARC is lost or stolen you need to report this to the 
police as soon as possible.
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An Application Registration Card (ARC) will be sent to your UK address unless 
you have been detained. Your ARC shows your identity and whether you are 
allowed to work in the UK. You can use your ARC to get access to health and 
education services. If your ARC is lost or stolen you need to report this to the 
police as soon as possible.

At the end of the screening interview, you will be given a copy of the screening interview records. These are 
written records of what you said during the interview. You will also receive information on what to do while 
your claim for asylum is processed.

You will likely be asked to attend regular reporting meetings. You may be 
detained if you do not go to your reporting meetings and you must also take 
your ARC with you when you go to your reporting meetings. 

You may also be issued a Section 120 Notice, also known as a One Stop Notice, 
(a typical one can be found here) either on the day of or by post after the 
screening interview. Once you have been served with a Section 120 Notice, 
you must provide a statement setting out additional reasons for entering or 
remaining in the UK, which were not included in your initial application. 

2�4 After the Interview

Potentially sent 
a Section 120 
Notice

Sent an Application 
Registration Card 
(ARC)

May be asked to 
attend regular 
reporting meetings

Try to speak to a lawyer before the screening interview - you are entitled to legal advice and in many cases 
this is covered by legal aid. Also make sure that you get a copy of the screening interview record. 

If there are any problems with the interpreter, tell the interviewer this and ask them to write it down. 

They will ask about your journey to the UK and use this to determine whether the UK is responsible for 
your claim. 

What you say in this interview will be compared to what you say in the asylum interview as well as other 
information you provide. Differences in this information may be used to reject your claim. 

2�5 Things to Keep in Mind About the Screening Interview

Anything that you do not include in a Section 120 
Notice you may not be able to rely upon in an appeal.
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The asylum interview involves questions about what happened to you in the past, when, where, with 
whom etc. Interviewers will generally ask questions about documents which were submitted beforehand, 
to check that what you say is consistent with the documents. 

You can ask for the interview to be recorded. You must do this at least 24 hours before the interview. 
Your interview letter will tell you how to do this. You can also ask for a male or female interviewer and 
interpreter, if you need one.

You will also be sent a ‘preliminary information questionnaire’ like the one found 
here. You should make sure you show it to your lawyer who can help you fill it in and 
return it by the deadline - the address you need to return it to and the deadline are 
written on the letter that comes with the questionnaire. If you do not have legal 
advice at this stage, it is important that you find an advisor. The Refugee Council 
currently runs a helpline for asylum seekers and the number is 0808 196 7272

You will get a letter after the screening interview telling you when and where 
to attend the asylum interview and if any of your dependants also need to be 
interviewed. 

The Asylum Interview3
 3�1 What is the Asylum Interview?

3�2 Before the Interview

Receive a letter 
telling you when 
to go to your 
asylum interview

Your application will usually be rejected if you do not 
attend your asylum interview.

Receive a 
preliminary 
information 
questionnaire

The asylum interview (also known as the substantive interview) is when you get an 
opportunity to describe to your case worker what has happened to you and what it is 

that you fear in your own country.

You should ask your legal advisor to help you fill in your 
questionnaire. 
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You will have to travel to your interview - they usually take place in big cities like Belfast, London, Leeds 
and Liverpool – so make sure you know how you are going to get there.

3�3 Getting to the Interview and Who to Take with You

If you put information in the questionnaire that is different from what you said in your screening 
interview, or what you go on to say in your asylum interview, this may damage your claim. You should 
explain any differences to your interviewer at the asylum interview.

You can ask for more time if you need longer to complete the questionnaire or to find legal advice.

You cannot take a friend or family member to the interview. It will normally only be you, the interviewer, 
and the Home Office interpreter if you need one. You can take a lawyer, but this will not be covered by 
legal aid unless you are:
• A child
• A vulnerable person - for example, if you are disabled or seriously ill
If you do take a legal representative with you to the interview they may not interrupt unless to draw 
attention to a serious misunderstanding between you and the interviewer. 

If you are receiving asylum support, you should be sent a travel ticket. It might not arrive until the day 
before your interview. If it does not arrive, call the number on your interview letter.

You do not need to take your children to the interview - 
even if you are applying on their behalf� 

Your letter will say who you need to take with you. 

There is an opportunity on the questionnaire to explain 
any documents you wish to submit as part of your 

claim – it is vital that you check with a lawyer whether 
or not it is a good idea to submit documents to the 

Home Office at this point.

Make sure you check that what is written is correct and 
keep a copy of the questionnaire for yourself.
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The interview is usually face to face. A typical interview room will be four to 
five square metres. It will have a rectangular table with chairs on each side. 
The interviewer will sit on one side, with a computer facing them, while you 
will sit on the other side. If there is an interpreter, they will usually sit next to 
the Home Office interviewer. Legal representatives will sit next to or behind 
you if they are present.

3�5 During the Asylum Interview

Interviews may last anywhere between one hour and six to seven hours (occasionally 
even longer), although the average length is about four hours. The interviewer will 

often schedule breaks every one or two hours. You should ask for a break if you need 
one. 

You have the right to ask for an interpreter to translate for you during the interview. If you need an 
interpreter you will usually have asked for one when you first claimed asylum, either at a port of entry 
or when calling the Home Office to book a screening interview. During that call, one of the questions 
the Home Office will ask is whether you need an interpreter. If you say that you need an interpreter, an 
interpreter will be provided both at the screening interview and at the asylum interview.

During the interview, the interviewer will be transcribing the questions and answers. These can be hand-
written notes although most interviews are typed these days. At the end of the interview, you are given a 
copy of these written records.

The purpose of the interview is to provide you with a chance to explain the persecution you face in your 
home country and why you feel you would be in danger if you returned there. 

Attend the asylum 
interview where 
you can explain the 
persecution you 
face and your case

If you have any evidence of how you have been 
persecuted or why you fear persecution, you should 

bring this with you to the interview� 

Your interview cannot go ahead if you do not take these documents with you (or whichever ones you have): 
• Your application registration card (ARC)
• Your passport and any other travel documents
• Any ID documents you have
• A birth certificate
• Evidence of where you are living - for example, a utility bill or a letter from someone who is                
 providing you with accommodation.
You should also bring all evidence you have to support your case and prove the persecution you face. 

3�4 What to Bring to the Asylum Interview
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You can ask for the recording to be sent to you together with the transcript. Having the interview 
recorded is a good idea just in case the interpreter makes a mistake or you are not sure if you mentioned 
something. You should also make it clear if you have any problems understanding the interpreter or being 
understood� It is really important to speak up about this�

It is very important for you and your legal representatives to review the 
interview records shortly after the interview. You can send in a statement 
after the interview and should aim to do this in 5 days but there is not 
a time frame - you can mention anything you did not talk about during 
the interview or make a comment on the records (for example, if some 
answers were not transcribed accurately or you made a mistake that you 
want to rectify). You will be told how to do this after the interview.

3�6 Things to Keep in Mind About the Asylum Interview

Can send in a statement 
to add anything you 
forgot to mention in the 
interview or to comment 
on the records of the 
interview

To make your statement, take the following steps:
1. Listen back to the recording of the interview, if you have one.
2. Check that nothing was misinterpreted - for example, by an interpreter.
3. Think about everything that you wanted to mention on the day and make sure you covered   
 everything that would help your case.
4. Include anything you missed out in the statement, as well as clarify any mistakes that were made by  
 the interpreter. 

It is fine to tell the interviewer that you do not know the answer to a question - it is better to say “I do not 
know” rather than to guess. 

As an asylum seeker, you might be entitled to legal aid (depending on your savings and income). If you get 
legal aid, you will not have to pay for legal advice. If you are eligible, don’t let anyone charge you - you will 
spend money for no reason.

You should ask for the interview to be recorded. You 
must do this at least 24 hours before the interview�

It is really important that you get advice from a legal 
professional before your interview� 

You will be told where to send the statement on the day of the interview. If you do not correct interview 
records this could have a negative impact on your credibility. 

After your interview, you and your legal representatives can also submit any new evidence you may have 
in support of your claim� This should be done as soon as possible. This is important because new matters 
which were not deemed to be important initially might have arisen as a result of the interview, and might 
need to be confirmed and supported. It is also a chance to address inconsistencies that arose during the 
interview.

If you think you are not a national or citizen of any country, you should say that in your asylum interview.  
You may be stateless. If your asylum claim fails then you may be able to make an application to remain 
in the UK because you are stateless and not able to enter any other country with permanent residence 
rights.  You can get advice about this with Exceptional Cases legal aid funding (ECF), or from a specialist 
organisation.
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You are entitled to asylum support until you get your decision. Asylum 
support means you will get housing and money to support you, or just 
subsistence payments if you have somewhere to live.

 4�2 What Comes Next if Your Claim is Accepted?

You will be sent your decision letter by post along with any original documents submitted in support of your 
claim (although statements and letters of support are not usually returned). Sometimes, you will also have 
your original passport returned to you. As set out below, you should not use this or risk having you refugee 
status revoked�

The Outcomes4
4�1 After the Interview

Successful asylum applicants are allowed to live, work and study in the UK, and access public funds. 
Information about claiming benefits is available from the Department for Work and Pensions and the 
charity Citizens’ Advice.

You may also apply for family reunion for family members, as set out in Part 11 of the Immigration Rules. 

You will also be issued a Biometric Residence Permit confirming your refugee status and your right to work 
in the UK. This document is usually enough to satisfy employers, landlords, banks and local authorities in 
regard to your refugee status in the UK.

However, to travel, you will need to obtain travel documents. You should not use your national passport, 
as that might be seen by the Home Office as “re-availing yourself of the protection of your country of 
origin”, which is a ground for revocation of refugee status. To travel, refugees should instead apply for a 
Convention Refugee Travel Document (blue). This cannot be used to travel to your country of origin. 

Receive asylum 
support until you 
get your decision

If your claim is accepted, you will generally be granted refugee status for five years.

You should not use your original national passport.

You cannot be removed from the UK while you are 
waiting for your decision. 
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4�3 Other Resources

This guide is meant to give you a clear and easy to understand overview of the asylum seeking process in 
the UK but is not a substitute for professional, tailored legal advice for your specific case. It is not written 
by lawyers or practitioners. You can find legal advice here: https://find-legal-advice.justice.gov.uk/

This guide does not cover the appeals process or other types of status you may be granted outside of 
refugee status� It does not cover the asylum seeking process for children nor does it cover the process for 
people who have been detained� 

This guide is not a substitute for legal advice. Most asylum seekers are entitled to legal aid, which means 
that you do not have to pay for advice and representation.

Some other resources that you could use can be found below, with a brief description of what each one 
offers.

The Right to Remain Toolkit: https://righttoremain.org.uk/toolkit/
This guide covers most aspects of the asylum seeking process and is a brilliant resource. Due to its detail it 
is quite long, but it does cover most things you need to know about claiming asylum. 

The Government’s Guide: https://www.gov.uk/claim-asylum
This is the guide that the UK government provides for asylum seekers. The information in here will be up to 
date and accurate. However it is not as detailed as some other guides and does not explain some pitfalls of 
the process. 

There are also many other resources on the internet but make sure whatever you are using is up to date 
and accurate. You should also try to seek legal guidance as much as possible throughout the process, as 
tailored legal guidance is the best form of advice you can get.

Asylum Guides: https://asylumguides.org/client-resources 
Provides a wide range of guides about different aspects of the asylum process for a variety of people.

MICLU Getting the most from legal representation: https://miclu.org/getting_the_most
This is a guide for young people about how to work with your immigration advisor, although it is useful for 
anyone who is navigating the asylum system.

Refugee Council: https://www.refugeecouncil.org.uk/resource-category/guides-for-refugees/ 
A wide range of guides on aspects of the asylum process, but it also contains guides for refugees on 
areas outside the asylum process such as banking or education. Some have been translated into different 
languages.

This guide was last checked February 2021 and asylum law in the UK may have changed since 
then, so some information may be out of date.



18 19

Sources
The following documentation has been used in the creation of this guide.

Right to Remain Toolkit - https://righttoremain.org.uk/toolkit/
Claim Asylum in the UK - https://www.gov.uk/claim-asylum
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Citizens Advice - https://www.citizensadvice.org.uk/
OTS Solicitors - https://www.otssolicitors.co.uk/
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Home Office Asylum Interviews Version 7.0 - https://assets.publishing.service.gov.uk/government/uploads/
system/uploads/attachment_data/file/807031/asylum-interviews-v7.0ext.pdf
UK Lesbian & Gay Immigration Group - https://uklgig.org.uk/
Consonant - https://legal.consonant.org.uk/
Refugee Council’s Brief Guide to Asylum - https://www.refugeecouncil.org.uk/wp-content/
uploads/2019/06/Guide-To-Asylum-May-2019.pdf
Refugee Council - https://www.refugeecouncil.org.uk/
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Please note that the information in this document is only intended to be a general guide.  Asylum law 
and processes are constantly changing.  The information in this document should not be relied upon as 
an authoritative statement of the law or as a source of legal advice.
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